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Label

Randomized controlled trials with 140k consumers
● Effect of 2 designs compared to no score or no visual 

Importance of mandatory label
● Average score of laptops in trial: 5,4/10 
● Tendency to purchase devices without score

Colour corresponds to level of reparability in 2 point intervals

https://www.modernisation.gouv.fr/nos-actions/les-sciences-comportementales/consommation-durable-la-ditp-mobilise-ses-equipes-en-sciences-comportementales-pour-tester-l
affichage-dun-indice-de-reparabilite

https://www.modernisation.gouv.fr/nos-actions/les-sciences-comportementales/consommation-durable-la-ditp-mobilise-ses-equipes-en-sciences-comportementales-pour-tester-laffichage-dun-indice-de-reparabilite
https://www.modernisation.gouv.fr/nos-actions/les-sciences-comportementales/consommation-durable-la-ditp-mobilise-ses-equipes-en-sciences-comportementales-pour-tester-laffichage-dun-indice-de-reparabilite




• Build brand loyalty for products with quality, repairable 
design

• Engage with enthusiastic customers by building a 
community around free online service manuals

• Gain valuable product design feedback directly from 
customers

• Increase reverse revenue streams by selling parts to 
consumers and independent service centers

Great Manufacturers Enable Repair



Consumers Want Fixable Tech
On behalf of Samsung, OpinionWay investigated how the French repairability index has influenced 
consumer attitudes and behaviour since its introduction January 1, 2021.

Key findings:

● 83% say that they try to repair or have repaired their faulty devices instead of replacing them 
immediately.

● 54% of those try to fix it themselves or with help from friends/family.
● Only 29% leave the repair to a professional service.
● 71% of French have heard about the index.
● 80% of >50 y/o, but only 52% of 18-25 y/o have heard about it.
● 86% say that the index impacts their purchasing behaviour.
● 80% would even give up their favorite brand for a more repairable product.



https://www.epa.gov/system/files/documents/2021-08/lithium-ion-battery-report-update-7.01_508.pdf

https://www.epa.gov/system/files/documents/2021-08/lithium-ion-battery-report-update-7.01_508.pdf










Right to Repair Legislation

Parts  +  Tools  +  Know-how













https://publications.jrc.ec.europa.eu/repository/handle/JRC114337




















